
Keynote Speech in IEA/AIE 2020 

 

On use of Sentiment Analysis in Group Decision Making   

Enrique Herrera Viedma 

Dept. Computer Science and Artificial Intelligence  

E.T.S. de Ingenieria Informatica y de Telecomunicacion  

Universidad de Granada. 18014, Granada, Spain 

viedma@decsai.ugr.es 

Abstract. User-computer communication is a complicated problem. Computers 

are used to deal with numerical and precise data while users are more used to 

provide information using concepts and free texts. Reducing this communication 

gap is a quite critical task. In order to extract information from free opinion texts, 

sentiment analysis procedures can be used. Thanks to them, it is possible to ana-

lyze and look for specific words that help the computational system to understand 

how the user feels about the dealt topic. Therefore, sentiment analysis procedures 

have become an indispensable mean when dealing with user subjective opinions. 

The objective of this talk is to investigate the use of sentiment analysis for solving 

the Group Decision Making problem based on user preferences, and present new 

decision making models based on sentiment analysis.   
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